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Hello,

we want to make sure you're safe and whire we can never stop scam carscompletely, we're doing rots of things to ma.ke sure you stay protected.

For an easy way to stay safe, we've put together a rist of common tricks thatscammers use, so you know what to look out for.

r tell you that your service has been hacked

' try to remotely take control of your computer or another device
. tellyou they've found a problem with your computer

I ask you for an urgent payment and threaten to disconnect your service
o ask for payment detairs to activate cail protect, cailer Dispray, or any of ourfree services.
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lfsornetliingdoesntseemrighi,,*..nstillstayinc
not to give out any personar detairs, hang up the pione, and report thecall on our website at bt.com/scams

lf you want to report a scam or rearn more about the free products we,vemade to herp avoid them, you't find information on b,..o.n/scams

Best wishes,

The BT Team

We sent t.hi: eniaij ti,. ,rcrr becau:;e yoi.l subscribed to gTser.vices 
via

Getting in touch
Feedlrack or question's? Visit orrr contact us page. (Do',t repry io this emair, we won,t see it.)
Staying in the loap
Add bt'athome@ecornm.bt.com to your address book to make suyour inbol.. rv rrrctFe s{-lre (lur emails alvr,ays get to

Keeping your private details private
Read our prwacy policy to see how we protect your personal information

Protecting yourself online
we'fi never send y*r; emaiis asking for your persorrar informatiori. Fi*d out more on ourphishing page.

o British rereconirnurrications prr 201g. we,re registered in Engrand at g1 Newgate streetLondon [c1A 7AJ {cornpanv niliiii,er 1800000}. ] al El Newgate slreet,

At this infti'inatio* uJ.rs ccrrrect on thc date we sent this emair.
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