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Here's how to stay protected
from scam calls

" Hello,

We want to make sure you're safe and while we can never stop scam calls
completely, we're doing lots of things to make sure You stay protected.

For an easy way to stay safe, we've put together a list of common tricks that
scammers use, so you know what to look out for.

It's probably a scam if someone calls you out the blue to:

* tell you that your service has been hacked

¢ try to remotely take control of your computer or another device

¢ tell you they've found a problem with your computer

* askyou for an urgent payment and threaten to disconnect your service

* ask for payment details to activate Call Protect, Caller Display, or any of our
free services.




e

. If something doesn't seem right, you can still stay in control. Make sure

not to give out any personal details, hang up the phone, and report the
call on our website at bt.com/scams

If you want to réport a scam or learn more about the free products we've
made to help avoid them, you'll find information on bt.com/scams

Best wishes,
The BT Team

We sent this email to ¥ou because you subscribed to BT Services via - i f— - f’“f”""’ |
- ,_“L’, ' ¢!
Getting in touch
Feedback or questions? Visit our Contact us page. (Don't reply to this email, we won't see it.)
Staying in the locp ‘ .
Add bt.athome@ecomm.bt.com to your address hook to make sure our emails always get to
your inboyx. ’
Keeping your private details private
Read our privacy policy to see how we protect your personal information. -
Protecting yourself online
We'll never send ¥ou emails asking for your personal informatian, Find out more on our
phishing page.
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