Havering Council FAQ for the new Integrated Public Realm contract

What does this mean?

Havering’s Street cleansing Service which is currently provided in-house will be outsourced to a
private contractor along with the existing outsourced waste collection services and weed control
services.

When does it start?
Due to ongoing works at Central Depot, the contract will be commencing on 22™ October 2023.

What is included in the Public Realm contract?
Refuse collections

Recycling collections

Green garden waste service

Clinical and bulky waste collections

Street cleansing

Highways weed control

Will there be any changes to current services in this new Integrated Public Realm contract?

There will be no immediate changes to how waste is collected or how street cleansing is
administered from 22" October 2023. This will be a like-for-like contract. However there will be
some service improvements including the addition of plastic pots, tubs and trays and glass bottles
and jars to the orange sack collection, as well as more environmentally friendly technology where
possible, such as small electric vehicles. The collection rounds will be reviewed following a bedding-
in period, and any required changes will be communicated to residents. This will, in future, include
separate food waste collections which have been mandated under the Environment Act 2021.

Will I be able to recycle more items?
Yes, plastic pots, tubs and trays and glass bottles and jars will be added to your orange sack
collection, from the contract start date.

Will current Street Cleansing staff and outsourced waste collection staff be affected?
Yes, current LBH street cleansing staff and outsourced waste collection staff will transfer over to the
successful under TUPE rules. Staff will continue to be fully engaged with throughout the process.

How do we report issues such as missed collection, spillages, fly tips etc.?

Please continue to contact us about any service-related issues via the website and customer contact
centre. When the new contract goes live you will receive an enhanced level of communication
through better service updates, should you need to report an issue.

Will collection days change?

The collection rounds will be reviewed following a bedding-in period, and any required changes will
be communicated to residents. However, you may find that collection times may change as routes
are optimised, so please continue to present your waste by 7am on your scheduled collection day.



